Q@.CARD
O0mecTBO ¢ OTPAHUYEHHON 0TBEeTCTBEHHOCTHIO «JI Kapm»
(000 «JI Kapnay»)

YTBEPXJIEHO

IIpuxkazom OO0 «JI Kapa»
ot 10.03.2026 Ne 01-10/03-26

COIJTACHUE HA OBPABOTKY
IHEPCOHAJIBHbBIX TAHHDBIX

Hacrosimumm, B cooTtBercTBUM ¢ DeaepaibHbIM 3akoHOM oT 27.07.2006 Ne 152-®d3 «O
[EPCOHAIBHBIX JIaHHBIX», I, CYOBEKT EPCOHANIbHBIX JaHHBIX (Hanee — CyObeKT), cBOOOIHO, CBOEH
BOJIEH U B CBOEM HHTepece, Jaro coryiacue Q0mecTBy ¢ OrpaHU4eHHONH O0TBETCTBEHHOCTbIO «JI
Kapa» (OO0 «JI Kapn») (MHH: 7730618850, OI'PH: 1097746771792, KIIII: 772601001,
KOpuanueckuii agpec: 117105, r. Mocksa, mocce Bapiiasckoe, 1. 5, kopryc 4, aTax 5, kKoMHaTa 2)
(manee — Oneparop) Ha 00pabOTKY CBOMX MEPCOHAIBHBIX JIAHHBIX HA CIACAYIOIMINUX YCIOBUSIX:

1. O0mue MoJI0KeHUS M EeJIU 00PadOTKH

1.1. 5 o3nakomiieH(a) ¢ [ToauTrkoit 00pabOTKM MEPCOHANBHBIX JaHHBIX OniepaTopa, pa3MenIeHHON
B cetu MuTeprer no aapecy: https://www.lcard.ru/policy . [Tonosxenwust [ToJUTHKH MHE TTOHATHBI.

1.2. Hacrosiee coryiacue faercsi Ha coBepuieHre OneparopoM CleAyoMUX AeicTBUi (onepanuit) ¢
MOVMH TI€PCOHAILHBIMU JTAaHHBIMH: COOp, 3alHCh, CHUCTEMAaTH3allis, HAKOIJICHWE, XpaHEHHE,
yTouHeHHe (0OHOBIIEHHE, U3MEHEHHUE), U3BJICUEHHUE, HCIIOBb30BaHKe, Nepeaaya (MpeaocTaBiIeHue,
JocTym), o0e3nnyruBaHue, OJOKMpOBaHUE, YAAJTIEHUE, YHUUTOXKEHHE MEPCOHABHBIX JaHHBIX KakK C
UCIIOJIb30BAaHUEM CPEJICTB aBTOMATU3ALIMH, TaK M 0€3 MCI0JIb30BAaHUs TAKUX CPEJICTB.

1.3. 41 yBenomiieH(a) u mOHUMALO, 4TO:

e (OOpal0oTka MOMX MEPCOHAIBHBIX JAHHBIX OCYIIECTBISETCS Ha 3aKOHHOW M CIpaBeUINBON
OCHOBE;

e OmnepaTtop NpuHUMAaeT HEOOXOAUMbIE MPABOBBIEC, OPraHU3ALMOHHBIE U TEXHUYECKHE MEpbI
JUISL 3AIMTHI MOMX MIEPCOHANIBHBIX JTaHHBIX OT HEMPABOMEPHOT'O WM CIy4alHOTO JAOCTyIa K
HUM, YHUYTOXXEHHUS, HW3MEHEHHUs, OJOKMpPOBAaHMS, KOMHPOBAHMUS, MPEIOCTaBICHUS,
pacnpoCTpaHEHHs, a TAK)KE OT UHBIX HEMPABOMEPHBIX JEHCTBHI;

e Mou mnepcoHampHBIE JdaHHBIE O0padaTHIBAIOTCS C HCIONB30BaHHEM 0a3 JaHHBIX,
HaxonAwmuxcs Ha Teppuropun Poccuniickoit denepanun.


https://www.lcard.ru/policy

2. llesqin 00padOTKM MEPCOHANBHBIX JAHHBIX U COCTAB JAHHBIX

S nato cornacue Ha 00pabOTKy MOUX MEPCOHATBHBIX JAHHBIX B CIEAYIOIINX LEJSX:

Hean 00padoTku

2.1. PerucTrpauusi 1 uaeHTU(PUKAIUSA HA
Caiite www.lcard.ru, co3nanue u BegeHue
JINYHOTro KabuHeTa

2.2. 3aKkiIroueHne ) | HCIIOJTHEHHUE
JA0TOBOpa KYILUIM-TIPOJAKH TOBApOB (B
TOM 4YHclie 00paboTKa 3aKa3oB, JOCTaBKa,

orjiata, BO3BpaT ToOBapa, TrapaHTHIHOE
00cITy)KMBaHUE)
2.3.  OcyuecTBjieHHe  TeXHHYECKOH

NOJJIEP:KKH M KOHCYJbTHpPOBaHHUe (IO
Bonpocam pabotel Caiita, TOBapOB M YCIIT,
BKJIO4Yasa o6pameHI/m
Ha support@Icard.ru u gepes3 Gpopym)

IlepeyeHb MepPCOHAIBHBIX JAHHBIX (MOKET
BKJIIOYATH)

®amunus, Mmst, OTuectBo (Ipy HAIMYUN); aJpec
ANIEKTPOHHOMN MTOYTHI (e-mail); HOMED
KOHTAKTHOTO Telie()OHa; Mapoib I JTOCTyNa K
JUYHOMY KaOUHETY.

Gamunus, Mms, OtuectBo (IpU HATMYUK); aJIpec
JIOCTaBKH; HOMEP KOHTAKTHOTro TenedoHa; aapec
AJIEKTPOHHON MOUTHI (e-mail); ucropus 3aKazos;
MJIaTS)KHBIC PEKBU3UTHI (00pabaThIBalOTCS Yepe3
3aIUIICHHBIC KaHAITBI IIATEKHBIX CUCTEM).

damunus, ms, OruecTBO (mm
NICEBIOHMM/HUKHEWM);  aJpec  JIIEKTPOHHOM
nouTsl (e-mail); TekcT oOpameHus; UCTOPUs
NEPenucKy;  JaHHble, HEOOXOIuMble s
uacHTHUKAu Ha Gopyme.

2.4. HanpasJjienne UH(pOPMALIMOHHBIX U

PeKJaMHBIX  CO000mIeHHii (0  craTyce . .

Anpec aneKkTpoHHOW moYThl (e-mail); HOMEp
3aKasa, aKIUsX, HOBUHKAX,

KoHTakTHOro  Tenepona (mmt  SMS  wm
NEPCOHATM3UPOBAHHBIX  TPEJIOKEHUSIX,

MECCEH]IKEPOB).
ompocax)

(HEOOX0IMMO OT/IETILHOE COTJIACHE)

3. Cioco0bI 00padOTKHU U Mepeaaya JaHHBIX TPETHUM JIMLAM

3.1. 4 cornacen(Ha) Ha 00pabOTKy MOMX MEPCOHAIBHBIX JAHHBIX ITyTEM CMEILIaHHOW 00paboTKH (C
UCTIOJIb30BAaHUEM CPEJICTB aBTOMATU3AIIMH U 0€3 NCIIOJIB30BAHUS TAKHX CPE/ICTB).

3.2. 5l noHuMaro u corinaceH(Ha), 4To AJs JOCTHKEHUS 1IeNiel, yKa3aHHBIX B pa3zelie 2 HaCTOSIIETO
cornacusi, OnepaTop BIIpaBe MOPYIUTh 00PaOOTKY MOUX TIEPCOHATBHBIX JAHHBIX, a TAK)KE MepeIaTh
(MpeaocTaBUTh AOCTYI) MOU NIEPCOHANIbHBIE TAHHBIE CIEAYIOIIUM KaTeropusM TPEThUX JIUIL:

e Cuayx0aM J0CTABKM U KYPbepPCKHM KOMNAHHWSAM (I BBINOJHEHHUS 0053aTENbCTB 10
JIOCTaBKE TOBAPOB);

o [IlapTHepam, OCYIIECTBJISIONIMM BO3BPAT [CHEKHBIX CPeICTB, W KpPeAUTHBIM
opraHuzanuaM (6aHkam) (JU1sl OCYIIECTBICHUS BO3BPATOB U MTPOBEJICHUS TIaTEXKe);

e XocTuHr-nposaiiiepam u nocrapmukam CRM-cucrem (as obecniedenus padbotsr Caiita
Y ydeTa 3aKa3oB);

o ChnenMaJM3MpOBAaHHBIM cepBHCAaM paccblIOK (email- m SMS-npoBaiinepam) (i
HampaBlieHUus: WH(QOPMAIMOHHBIX M PEKJIaMHBIX COOOILIEHHM, €Clau JaHO OTAENIbHOEe
corjacue).

3.3. Ilepenaua maHHBIX TPETHUM JIMIIAM OCYIIECTBISIETCS HA YCIOBHUSX KOH(DHICHIMAIBHOCTH U
TOILKO B 00BeMe, HEOOXOAUMOM JJsi JOCTHIKEHHS YKa3aHHBIX mefneil. OmepaTtop Hecer
OTBETCTBEHHOCTH TE€PE0 MHOM 3a IEHCTBUSI YKa3aHHBIX JIHII.


http://www.lcard.ru/

4. Cpok aeicTBUSA COIJIACUSA U MOPAAOK 0T3bIBA

4.1. Hacrosiee coriacue BCTyNmaeT B CWJIYy C MOMEHTa €ro mpeaocrasiieHus Onepatopy
(mpocTaBieHUsT OTMETKU/TIONTUCAHNS) U JCUCTBYET 0 JOCTHKCHHS IIeJIed 00paOOTKU, €CII MHOE
HE IIPEyCMOTPEHO 3aK0HOAaTeabCcTBOM Pocculickon denepanuu.

4.2. 51 o3HaKomIIeH(a) ¥ TIOHUMAIO, YTO:

e Cornacue Ha 00pabOTKY IEPCOHAIBHBIX JAHHBIX MOXET ObITh MHOW O0TO3BaHO B JFO0OIi
MOMEHT Ha OCHOBAaHUHU MOET0 MUCHbMEHHOTO 3asIBJICHUS.

e OT3BIB coryiacWsi OCYIISCTBISICTCS ITyT€M HaIpaBICHHs MHCbMEHHOTO YBEIOMJICHHS Ha
noutoBbii anapec Omeparopa (117105, r. MockBa, Bapmasckoe miocce, A. 5, xkopm. 4,
CTpoeHue 2) WIM Ha aapec syekrponHoi mourtel lcard@lcard.ru ¢ momerkoii «OT3bIB
coriacus Ha 00pabOTKy MEePCOHATBHBIX JAHHBIXY». 3aMPOC TOJIKEH COJEpPKaTh: (haMUIuio,
UMs, OTYECTBO, KOHTaKTHYIO HHpopmanuio (e-mail umu tenedoH) U cOOCTBEHHOPYUHYIO
MIOJIITUCH.

e B ciyuae oT3bIBa MHO¥ coracusi Ha 00pabOTKy MEPCOHATIBHBIX JaHHBIX OnepaTop BIIpaBe
MPOJODKUTE 00pabOTKY TEpPCOHANBHBIX JJAHHBIX 0€3 MOEro COorjacusi Mpu HATWYHH
OCHOBAHHMH, MPETYCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu (Hanpumep,
JUTSL UCTIOJTHEHHUSI JIOTOBOPA, JIJISl HCIIOJTHCHUS TPEOOBAHHMI HAJIOTOBOTO 3aKOHOAATEILCTBA U
T.J.).



